KOBENHAVNS UNIVERSITET

EJ“ roam

Accessing eduroam with Mac Mountain Lion

To configure and access the wireless eduroam network using Mac Mountain Lion

your computer must meet the following requirements. Your operating system must
be fully updated. Your computer must have a wireless network adapter. Finally your
computer must be within range of an eduroam access point.

800 Network
| «|» || ShowAll | Q

Location: | Automatic

Ethernet oo
e L2 Status: On
5 Wi-Fi is turned on but is not connected to a
@ FireWire et

Network Name: | No network selected

£ Bluetooth PAN 6 MAsk to join new networks
F Knawn networks will be joined automatically.
If no known networks are available, you will
be asked before joining a new network.

[V Show Wi-Fi status in menu bar

s G2
FRpE Advanced... | (2
1
JJ‘ Click the lock to prevent further changes. Assist me... Revert Apply
enon Network
[« > |[ Showal | Q
Location: | Automatic
Ethernet Lod
L T 2 Status: On [ Turn Wi-Fi Off
i mo Wi-Fi is turned on but is not connected to a
@ FireWire network.
o = Network Name
- Bluetooth PAN 6 Conference a=
A & eduroam &=
help =
KU Guest =
Studiestart az
Join Other Network...
Create Network...
= ez (M Show Wi-Fi status in menu bar | Advanced... | (7)
fa
I Click the lock to prevent further changes. Assist me... Revert Apply

v4.17-09-2012

Open System Preferences.
Open Network Preferences.
Choose Wi-Fi

Turn Wifi On.

Choose Eduroam from the drop down
menu.
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To view the certificate, click ‘Show Certificate',
L ) | Cancel \@

Disconnect \ e

aul
Authenticating

(V! Show WiFi status in menu bar | Advanced... | (2)

+ = [%

U
lﬂ Click the lock to prevent further changes. | Assistme.. | Revert Apply

7N\ eaptlstrust is trying to modify the system
- u keychain. Type your password to allow this.

o 72

Name: |userNameyour mac userName

Password: [--u"-- your mac pa

@ [ Cancel | [ ModifyKeychain |

v4.17-09-2012

Type in your KU Username followed by
@ku.dk and Password.

Click Join.

Click Continue.

Type in your Mac Username followed
by your personal Mac password.

NB: You will need to provide your
local username and password for
authentication.
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You now have access to the wireless eduroam network. To test your connectivity go
to www.ku.dk
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http://www.ku.dk/�

FAQ

If you still cannot connect to the wireless eduroam try using the troubleshootguide
below. When you logon to eduroam, you have to type in your password in 30 se-
conds. This is a security meassure. If it happens then turn of your internet connec-
tion and try again.

Each faculty at KU only have a certain amount of IP-adresses available for eduroam
connection. This may result in an error at logon. This problem can only be solve by
your local faculty IT-department.

Finally it is important to notice that your password expires every three month. When
you change it you have to reconfigure the eduroam network to avoid problems. For
Mac users you need to delete all prior network profiles with eduroam to ensure that
your new installation works.
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